Additional Comment to the FCC by Dana Mulvany

With respect to paragraph 22, all such devices should be required to support all aspects of closed captioning, including decoding of EIA-708 and EIA-608 captions, and pass-through of caption data, and other accessibility features such as video description.  Consumers  must be provided accessible information in person and online about how to turn on these accessibility features.  Unfortunately, many consumers with hearing loss are being told that the first set-top 

box they were provided with does not support captioning and that they need to obtain another set-top box that can decode captions for them.  In part because there is a need to have rapid access to captioning (in case it is obscuring other information on the screen), the user interfaces for the set-top box should also provide easy access to all caption features, such as through the provision of a dedicated CC button on a remote control and a menu button with first-line access to the caption menu (and other accessibility features)."
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