Comment to U.S. Access Board re. 508:

I direct the Audio Description project of the American Council of the Blind.   I was one of the first audio describers; I wrote and voiced the description for several of the first described television programs broadcast on WGBH in the 1980s and for over five years I directed description for the National Captioning Institute, producing description for movie theaters and network television including dozens of episodes of “Sesame Street.”  I have trained describers in 34 states, DC, and in two dozen countries.

My comment is in regard to a concern shared by many users of audio description as well as many description providers.  I ask that the Board NOT replace the term "audio description" with “video description.”   I maintain that the AUDIO description is the appropriate term for what we do—it is (practically always, except when it has been Brailled) delivered as AUDIO, no matter the format it serves.  And there is established federal precedent in the government for the phrase “audio description.”  For years, the National Park Service has produced many documents that refer to “audio” description and the Service regularly requisitions AUDIO description for its videos and films.  

And, of course, as someone at one of your meetings said, imagine the embarrassment when a description user goes up to the ticket window at a movie theater and asks, “Do you have VD?”!

Audio description is no longer in its infancy – its use is growing and as a field we are growing up.  But it is still underknown among its potential users, nowhere near as ubiquitous as captions.  Which, by the way, are not referred to as “video” captions simply because they occur on television or with a video.  I strive to spread the word about audio description and I ask the Board to help in that effort by maintaining the use of the phrase audio description—one phrase that can be universally applied—and helping people know this important access service, and know what to call it!

Thank you.

Joel Snyder

President, Audio Description Associates, LLC
Director, Audio Description Project, American Council of the Blind
