ELEVATOR SPEECHES” or Tips for MEETINGS ON HILL OR WITH REPRESENTATATIVES/SENATORS and their STAFF IN LOCAL LEGISLATIVE OFFICE: {NOTE: THIS IS NOT A HANDOUT TO STAFF!!}}

Introduce yourself and the name of the organization you are representing.  If you are from the same state as the Congressional member you are visiting, explain your connection to that state to show you are a constituent (or that some of your members are constituents).  If you have a disability or are a relative of someone with a disability, you can note your particular interest in the issues you are discussing (e.g., I am blind and have a direct need for this type of access; I am the parent of a child who is deaf and have watched her be denied access . . .)

Explain that you are “a member of a newly formed disability coalition, the Coalition for Accessible Technology or COAT.  COAT is made up of over 290+ national and regional organizations and was formed in March 2007.  It has been growing at enormous speed, revealing true need for this legislative change agenda.”

Explain the following:  “We are here to see you because we support a comprehensive legislative agenda to make sure that the next generation of communications TV and Phone services and products, including those provided over the Internet, do not leave people with disabilities behind.”
SUGGESTED STATEMENTS TO SAY AT MEETING:
“We’d like Congressman, or Senator,  XYZ to support the 21st Century Communications and Video Programming Accessibility Act ,”  which is currently in the form of  H.R. 3101 introduced June 26, 2009 by Congressman Markey (D-MA) and currently has 30 co-sponsors.  “We believe that this bill addresses our needs.”

“Everyday we read about phone companies moving into television distribution, computer companies developing new communication technologies, and everything seems to involve some sort of Internet or wireless connection!  There is a real danger that companies developing these new products and services are not thinking about the accessibility needs of people with disabilities.  We don’t want to be left out of the next generation of communications!”

“There already are many laws requiring disability access to telecommunications products and services that were put into place in the 1980's and 1990's (e.g., Section 255 in the 1996 Amendments to the Communications Act, the Hearing Aid Compatibility Act of 1988, captioning requirements).  But these are becoming out-of-date.”

“Companies don’t usually make their products and services accessible on a voluntary basis, so that is why legislation is needed.”
COAT’s agenda also addresses some access problems that are not yet addressed in the Communications Act (example: providing money for communications equipment for deaf-blind people; requiring accessible user interfaces to equipment used for video programming; reinstating the requirement for some video description on TV for blind people).  “We want to make sure that sure there are no barriers to communications access for people with disabilities as new products and services enter the marketplace. “
H.R. 3101 closely matches last year’s bill H.R.  6320 was introduced into the U.S. Congress in June 2008, by Rep. Edward Markey (D-MA) and Heather Wilson (R-NM), after a star-studded hearing by the House Subcommittee on Telecommunications and the Internet. H.R. 3101 is essentially the same measure.

THE ASK: Would Congressperson XYZ be willing to support the provisions as found in H.R. 3101, and perhaps become a co-sponsor. 

[WAIT FOR AN ANSWER!  LISTEN CLOSELY.  A LITTLE UNCOMFORTABLE SILENCE IS OK. MAKE NOTE OF WHAT THEY SAY.]

[LEAVE COPY OF THE SUMMARY OF THE BILL. This is found on the COAT website at http://www.coataccess.org/node/4624. Put this on your own letterhead, if you wish.

[THERE IS ALSO A SECTION BY SECTION SUMMARY, longer, if you want to use that. It’s at http://www.coataccess.org/node/4623]

[IF YOU WANT TO LEAVE A COPY OF THE BILL ITSELF, 45 pages!, it’s found on COAT website at http://www.govtrack.us/congress/billtext.xpd?bill=h111-3101

 leave that with them as well]

 [THANK THEM FOR MEETING WITH YOU.  TELL THEM IF THEY HAVE QUESTIONS OR CONCERNS, TO FOLLOW UP ON THE COAT WEB SITE. THEY CAN SEND EMAIL TO INFO@COATACCESS.ORG], OR CONTACT YOU.

[GET THE STAFFERS’  BUSINESS CARDS].

[AS SOON AS POSSIBLE AFTER THE MEETING, WRITE DOWN A SUMMARY OF WHAT THE STAFFER OR CONGRESSPERSON SAID. REPORT THIS BACK AT THE NEXT COAT MEETING OR VIA EMAIL TO info@coataccess.org .]

[SOME OTHER TIPS:

1. Feel free to take any of the COAT materials and put on your own letterhead.

2. Try not to get drawn into technology feasibility or cost of accessibility discussions. Say “I’d like to get back to you on that question” OR “Accessibility requires innovation by companies.” And bring the concern to the next COAT meeting. 

3. Do the same for any other questions they may throw at you that you don’t know the answer to.

4. Note that when accessibility is added to products and services – and which is innovation! -- it tends to benefit everyone – e.g., closed captioning (originally intended for people with hearing loss) that allow hearing people to watch TV in noisy bars and gyms, talking caller-ID features (originally intended for people who are blind) that let hearing people know who is calling without getting up from the dinner table] etc…..
5. Don’t be afraid to argue back if you  have a good and snappy answer to an objection.

6. Accessibility of phones and tv and new Internet equipment is about being able to work,  secure the same type of education, or access service, and participate alongside everyone else.
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